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Cisco	jabber	11.	9.	3	user	guide



Order	New	Jabber-Im-Addon	within	the	UCL	(CUCM-USR-LIC)	configuration	to	request	Im	for	the	number	of	unified	communication	users	not	Cisco	Manager.	Service	profile	-	Make	sure	the	service	profile	configured	for	the	IM	and	Presence	service	is	selected.	However,	it	is	necessary	to	verify	that	the	services	listed	in	the	following	procedure	are	in
a	State	started	before	proceeding	with	other	distribution	activities.	To	enable	the	presence	of	telephony,	you	need	to	associate	each	IM	service	and	Presence	Service	enabled	the	user	with	a	line	aspect	in	Cisco	Unified	Communications	Manager.	"Jabber	for	Everyones"	supports	advanced	Imm	and	optional	service	features	that	prolong	the	distribution
of	the	baseline.	Also,	consult	the	appropriate	Cisco	Jabber	client	documentation	for	more	specific	information	for	your	Jabber	implementation.	To	view	the	latest	guide,	see:	The	functional	configuration	for	Cisco	Jabber	End-User	Content	is	available	on	Central	Guide.	"Jabber	for	all"	supports	the	Interdomain	Federation	and	the	Intermediate
Intradomain	Federation.	Content:	Includes	quick	guide	and	articles	for	users	to	use	the	client,	such	as	creating	calls,	chats,	meetings.	The	"Jabber	for	Everyone"	feature	has	set	the	following,	the	following	activities	are	high-level	activities	that	you	need	to	complete	to	enable	basic	IM	service	features	and	presence	in	the	network:	set	users	to	Cisco
Unified	Communications	Manager.	Available	Customer	Customer	SKU	customer	customer	new	or	updated	customer	of	the	IM	and	Presence	service,	version	11.5	(1),	12.0	(1)	or	12.5	(1).	Step	3	Do	one	of	the	following	to	retrieve	a	list	of	phones:	in	the	allocation	of	the	functionality	finds	the	features	in	which	the	field,	specify	appropriate	criteria	Click
Find.	Purpose:	Provide	information	about	the	Configuration	of	Cisco	Unified	Communications	Manager.	Figure	2.	Public:	Administrators.	To	view	the	last	guide,	see:	Cloud	and	hybrid	distributions	for	Cisco	Jabber	Audience:	Administrators.	If	you	distribute	plus	clusters,	you	must	Peer	reports	for	each	IM	service	cluster	and	presence	in	the	same
domain.	With	"Jabber	for	all",	Jabber	IM	client	applications	and	IM	service	licenses	and	presence	are	available	for	Cisco	Unified	Communications	Manager	customers	are	not	additional	licensing	costs.	Refer	to	the	appropriate	client	documentation	for	detailed	instructions.	Watch	the	"Cisco	Jabber	applications"	chapter	of	local	distribution	for	Cisco
Jabber	for	installation	instructions.	Configure	a	presence	gateway	for	Cisco	Unified	Communications	Manager.	Step	1	Configure	the	SIP	trunk	to	Cisco	Unified	Communications	Manager.	IM	service	and	presence	-	provides	instant	messaging	functionality	and	presence.	Note	You	can	distribute	"Jabber	for	all"	in	a	mixed	cluster	in	which	projects	some
users	with	only	instant	messaging	and	availability	and	other	users	with	instant	messaging	and	availability	along	with	audio	features.	Purpose:	Describe	the	Cisco	Jabber	features.	"Jabber	for	Everyones"	supports	the	partitioned	intradomain	federation	with	the	following:	Microsoft	Lync	Microsoft	Skype	For	Business	Server	(minimum	IM	and	the	service
release	service	is	11.5	(1)	SU2)	For	more	information	on	the	distribution	of	the	intradomaine	federation	Partitioned,	consult	the	partitioned	intradomaine	federation	for	IM	and	presence	service	on	Cisco	Unified	Communications	Manager.	For	more	information	on	the	size	of	a	service	cluster	of	IM	and	presence,	refer	to	the	Cisco	sizing	tool.	The	Cisco
Jabber	Web	SDK	allows	you	to	integrate	Cisco	unified	communication	capabilities	in	Web	applications.	The	following	matrix	lists	the	features	that	support	"Jabber	for	all"	for	each	customer.	Content:	configuration	information.	To	integrate	the	IM	functionality	into	an	application	The	Cisco	Ajax	XMPP	(CAXL)	library	is	used.	Existing	customer	of	the	IM
service	version	and	Presence	11.5	(1),	12.0	(1)	or	12.5	(1).	If	you	are	distributing	additional	third-party	XMPP	clients,	configure	the	IL	and	attendance	service	to	allow	contact	searches	from	third-party	XMPP	clients.	Step	5	Click	Save.	These	guides	apply	to	all	Cisco	Jabber	clients.	The	following	figure	shows	the	basic	feature	set	IM	and	presence	and
optional	features	that	can	be	distributed	with	additional	configuration	for	advanced	IM,	UC	Rich	presence,	control	of	the	desk	phone	and	visual	voicemail.	If	your	environment	does	not	already	include	the	IM	service	and	presence,	you	need	to	install	the	IM	service	software	and	presence	that	is	included	in	the	delivery	of	the	unified	communication
software.	Furthermore,	employees	who	are	existing	Cisco	Unity	Connection	users	can	take	advantage	of	Cisco	Jabber	clients	for	visual	voicemail.	It	is	possible	to	distribute	more	clusters	of	Im	services	and	presence	services	for	large-scale	implementations.	To	view	the	most	recent	guide,	see:	Parameters	Reference	Guide	for	Cisco	Jabber	Audience:
Administrators.	It	also	provides	a	range	of	presence	states	("available",	"AWAY",	""	offline	","	Do	not	disturb	"and	custom	status).	Content:	When	configuring	Cisco	Jabber	there	are	other	features	that	you	can	add.	Cisco	Jabber	on	Central	Cisco	Jabber	Guide	for	Mobile	on	Central	Guide	The	guides	in	this	section	are	for	products	related	to	Cisco	Jabber.
Specify	functional	assignments	for	end	users	on	Cisco	Unified	Communications	Manager.	Step	5	in	the	Description	field,	enter	a	description.	Note	Jabber	Note	For	all	it	is	also	supported	in	centralized	implementations	of	the	IM	service	and	Presence.	Step	4	Choose	the	device	name	appropriate	from	the	list.	You	must	create	separate	service	profiles
for	users	who	only	have	instant	messaging	capabilities	and	availability.	Refer	to	the	configuration	sections	of	the	end	user	of	the	system	configuration	guide	for	Unified	Communications	Manager	For	information	on	configuring	access	to	the	Cisco	Unified	Communications	Manager	Directory	Configuration	Directory.	Core	im	and	Presence	also	enables
the	multi-device	that	allows	a	user	to	access	more	Cisco	Cisco	The	devices	in	â	€
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