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By Elizabeth Smith I JupiterImages / Brand x Pictures / Getty Images for people who remember a time before mobile phones and tablets, can be incomprehensible to consider as communication has changed. In less than two days, technology development as wireless internet, text messaging and smartphones have uncontrollably transformed the way
people connect with each other. Whether or not you will embrace the crowd of new communication devices in the market, there is no circumvention of the fact that technology has made communication better. In a world where people are increasingly physically isolated from friends and family due to finance, distance or a crowded schedule,
technology makes it easier to get in touch. Instead of taking the time to write and send a letter, you can touch the base with a simple Facebook comment. The possibilities are, a significant percentage of your friends, family, colleagues and well-known are on Facebook; As of October 2012, the site had a billion of monthly asset users. According to the
Pew Research Center, social networks between people between the ages of 18 and 29 increased from nine percent in 2005 to 92 percent in 2012. Since 2006, the numbers have been increasing steadily in public General, becoming more and easier to communicate. With modern communication technology, it is possible to reach hundreds of people
instantly. With a single Tweet or Facebook post, you can get the opinions of all your friends and followers. If you are looking for an opinion on the first date or asking about which logo works best for your new business, technology allows you to crowdsource opinions. Crowdsourc scope goes very much of personal opinion. After the devastating
earthquake in Haiti in 2010, a crowdsourcing platform called CloudFlower was used to help translate emergency text messages from citizen prisoners, wounded and prisoners. Voluns and workers translated messages and provided information about exact location. As a result, humanitarian workers and emergency personnel were more able to
prioritize and respond to help calls. Before widespread Internet availability, such a task would have been impossible to achieve in a short time and so much precision. With communication technology, you can improve content and quality of contact in person. Mobile phones, text messaging and e-mail becomes easier and quick to organize meetings,
even in the last minute. There is no need to sit at home waiting for the phone to play or worry about losing a call with a single text, you can find a friend nearby and organize a meeting. Once you are in the same place, you can get down serious matters instead of losing time with the worldly days of day-to-day life. Although some may worry about text
messages to take the communication through real, a study conducted by the Pew Research Center found that the use of text messages and phone calls between adult users. The method of text messaging and phone calls daily remained the same between 2010 and 2012. The Pew Internet & American Life Project reported that about 85 percent of the
American adults had cell phones in December 2012. In an era in which Time is money, technology helps companies improve communication with customers and cut customer service costs. In most cases, customers have not yet to walk to a store or spend hours waiting to get an answer to a question or complain. Instead, they can send an email, look
for a messages database or instantaneous exchange online with an employee. According to Inc., technology, such as management software for With the customer also helps with data management and analysis, so companies in all sizes can adapt their communication approach. Social media technology is particularly useful for customer service, both
for business and consumers. When a client sends a did or complaint to the company's Facebook page or Twitter account, the correct function can respond quickly. quickly. The parties save time and money on long telephony calls and other online users can see the conversation in real time. The visibility and transparency of the social pressure of the
media a company to improve your response time and communication style, which improves customer experience. By Anam Ahmed updated on January 19, 2021 if you are interested in how several information technology systems work, then you can enjoy a career in the fields of communication technology IT or Informatics. While closely related, these
two areas support different technology functions in a commercial environment. However, both fields ensure that their respective technology works perfectly to allow people to reach their business goals. Being able to think of your feet and solve problems quickly is fundamental if you want to work on information technology or information
communication technology. According to Rasmussen College, information technology is applied to solve organizational problems in the workplace. In most companies today, information technology is the basis of all operations. There are three key areas of information technology: Hardware and Infrastructure: Most people associate information
technology with the physical aspects they can see, such as routers, telephone systems and servers. A IT professional configures and keeps these elements. Government: This area revolves around policies and processes to manage IT systems. This can include broad rules to use the technology in the workplace or specific file name conversions. IT
operations: The day-to-day work of an IT professional includes providing technical support to the workplace to ensure that all systems work smoothly. They can also perform security or network maintenance tests. Key reactions that information technology professionals supervise within a workplace are the use and data management. Companies have
large amounts of data that require governance and maintenance. Information technology professionals also ensure that their technical solutions offer sufficient bandwidth for the company to carry out business, such as ensuring that video calls are not late. Communication technology, also known as information communication technology or ICT, is a
technology area of information involving supervise communication equipment £. According to Learn.org, communication technology professionals are experts in creating, operating, maintaining and updating all kinds of communication equipment in the workplace, of computers to Smart phones to modems. In the workplace, the communication is
essential between colleagues, partners and clients. If the communication equipment falls or does not work correctly, even for a few minutes, the pair productivity. Losing communication access such as email systems, videoconference tools, telephone lines or the Internet can cause great questions in many workplaces. Communication technology
professionals play an important role in warranting this functions equipment, since it should, constantly revise and update aspects as needed. Communication technology professionals need educational education and training of computing and computer programming. In addition, they need to be strong chronic thinkers and troubleshooters to diagnose
problems and implement solutions quickly to not interrupt the business rhythm in the workplace. Information technology and information technology are closely related. Information technology encompasses all used technological systems - & €
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